ADOPTED - JANUARY 26, 2016

AGENDA ITEM NO. 32

Introduced by the Law & Courts and Finance Committees of the:
 
INGHAM COUNTY BOARD OF COMMISSIONERS
 
RESOLUTION AUTHORIZING A FIVE-YEAR SOFTWARE SUBSCRIPTION AND SERVICE AGREEMENT WITH COURTHOUSE TECHNOLOGIES, LTD FOR A COUNTY-WIDE 
JUROR MANAGEMENT SYSTEM AND SOFTWARE SUPPORT 

RESOLUTION # 16 – 035

WHEREAS, Ingham County Jury Administration provides jury management services, as authorized by MCL 600.1300 et seq., for the 30th Circuit Court (Lansing and Mason locations), 54A District Court (City of Lansing), 54B District Court (City of East Lansing), and 55th District Court (Mason); and 

WHEREAS, Ingham County Jury Administration has been providing jury management services through a software license agreement with Xerox Government Systems, LLC, f/k/a ACS Government Systems, Inc., which is due to expire on August 31, 2017; and 

WHEREAS, Ingham County Jury Administration, the Jury Board and the Courts recognized an opportunity to research juror management system upgrades that would minimize inconvenience to citizens serving as jurors and broaden citizen participation through the use of technological advancements; and

WHEREAS, Xerox Government Systems, LLC and Courthouse Technologies, LTD, identified as having the leading stand-alone juror management systems in the State of Michigan, submitted proposals for software products to Ingham County Jury Administration for review; and 

WHEREAS, Ingham County Jury Administration reviewed and summarized the services and costs attributed to the proposals submitted by Xerox Government Systems, LLC and Courthouse Technologies, LTD and shared this information with the Jury Board, representatives of the Courts and the Board of Commissioners through the 2016 budget process; and 

WHEREAS, Courthouse Technologies, LTD is a General Services Administration Schedule 70 contract #GS-35F-0536X awarded vendor who currently provides jury management services for courts in Macomb, Washtenaw, Berrien, Kent, St. Clair, Saginaw, Cass, St. Joseph, Calhoun, Van Buren and Otsego counties and is in negotiation with courts in Crawford, Tuscola, Ottawa, and Shiawassee counties; and

WHEREAS, Courthouse Technologies, LTD has provided Ingham Jury Administration with a proposed five year software subscription and service agreement, to begin in 2016 that includes a jury management system, interactive web response system, interactive voice response system, imaging system, and data cleansing and summons production/mailing service at a rate of $1.25 per questionnaire/summons for the first two years of the contract and $1.50 per questionnaire/summons for the last three years of the contract for an average of $1.40 per questionnaire/summons; and 

WHEREAS, the subscription rate offered by Courthouse Technologies, LTD, combined with ancillary costs of doing business, averages $60,000 a year less over a five year period than the proposal, combined with ancillary costs of doing business, submitted by Xerox Government Systems, LLC; and 

WHEREAS, Ingham County Jury Administration, the Jury Board, through unanimous vote at the March 25, 2015 Jury Board meeting, and the Courts believe Courthouse Technologies, LTD is the more capable of the two companies of delivering a jury management system upgrade that minimizes inconvenience to citizens serving as jurors, broadens citizen participation, and maximizes the efficiency of jury staffing resources.

THEREFORE BE IT RESOLVED, that the Ingham County Board of Commissioners hereby approves entering into a five-year software subscription and service agreement with Courthouse Technologies, LDT in 2016 for a jury management system, interactive web response system, interactive voice response system, imaging system, and data cleansing and summons production/mailing service at a rate of $1.25 per questionnaire/summons for the first two years of the contract and $1.50 per questionnaire/summons for the last three years of the contract.

BE IT FURTHER RESOLVED, the Ingham County Board of Commissioners authorizes the Board Chairperson to sign any necessary documents that are consistent with this resolution and approved as to form by the County Attorney. 

LAW & COURTS:  Yeas:  Crenshaw, Celentino, Anthony, Banas, Maiville

          Nays:  None     Absent:  Tsernoglou, Schafer     None     Approved  1/14/2016
FINANCE:  Yeas:  Bahar-Cook, McGrain, Crenshaw, Anthony, Case Naeyaert

          Nays:  None     Absent:  Tennis, Schafer     Approved  1/20/2016
